FAMILY & CARER SURVEY
2026

For the Home From Home Care Family Survey 2026 we
received 65 completed surveys with an average score of 9/10.
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FAMILY SURVEY HIGHLIGHTS 2026

‘ strongly agree agree . disagree . strongly disagree

"l receive regular
updates on my
son/daughter/

relative’s
progress”

"Following
a concern/
complaint, it is
responded to

quickly”

98%

"l have found
the family visit
arrangements
work
effectively”

"When | raise
a concern/
complaintitis
responded to

quickly

"The quality of
communication
between staff
& ourselves is
good”

48%

"l use the
Family Portal"

I do not use the
Family Portal

“l am involved in
the development
of my son/
daughter/
relative’'s care &

support”

"Communication
I have with staff
supporting my
son/daughter/

relative’s is timely

& effective”

62%

"I find Family
Calls helpful
and Beneficial”

‘l have not
participated in
a family call




